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It‘s raining

London
September 17th, 2022
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It‘s still raining

No taxis
I need an Uber
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• 3.5 miles (5.63 km)
• 85.50 GBP (93,79 EUR)

But it‘s still raining

It was cheaper last week, 
wasn‘t it?
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Dynamic Pricing
„Wer ein iPhone hat oder 
bei Chanel einkauft, zahlt 

bei Sixt mehr“
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Dynamic Pricing
Einflussgrößen

• Umwelt
• Politik
• Wettbewerb
• Angebot & Nachfrage
• (End-)Kunden
• Produktauslastung
• Interne Kosten
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Dynamic Pricing
Einflussgrößen

Umwelt
Politik

Wettbewerb
Angebot & Nachfrage

(End-)Kunden
Produktauslastung

Interne Kosten
Ihre Daten



Cookies
SDKs

WebGL
Clock-skew

Fingerprinting
Event tracking

XDT
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Dynamic Pricing
Einflussgrößen

• Umwelt
• Politik
• Wettbewerb
• Angebot & Nachfrage
• (End-)Kunden
• Produktauslastung
• Interne Kosten
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Predictive
Consumer Analytics
Schwarmanalyse

• Sammeln
• Analysieren
• Incentivieren
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Hello Barbie
Mattel
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Amazon may capture 
your data including

“name, birthdate, 
contact information, 
voice, photos, videos, 
location, certain activity, 
and device information”



“Kids using ‘Hello Barbie’ aren’t only 
talking to a doll, they are talking 
directly to a toy conglomerate whose 
only interest in them is financial.”

Campaign for a Commercial-Free Childhood (CCFC)
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My Friend Cayla
Genesis Toys

Nuance



Amazon may capture 
your data including

“name, birthdate, 
contact information, 
voice, photos, videos, 
location, certain activity, 
and device information”“Kids using ‘Hello Barbie’ aren’t only talking to a doll, they are talking 

directly to a toy conglomerate whose only interest in them is financial.”
Campaign for a Commercial-Free Childhood (CCFC)
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Amazon may capture 
your data including

“name, birthdate, 
contact information, 
voice, photos, videos, 
location, certain activity, 
and device information”

2012-2016
150 million voiceprints

2017
300 million voiceprints 

2021
over 600 million voiceprints
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Amazon may capture 
your data including

“name, birthdate, contact 
information, voice, photos, videos, 

location, certain activity, and device 
information”



Amazon: Patent no. US10096319B1 
Voice-based determination of physical and emotional characteristics of users 
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“What tech firms are now pushing for 
are personal assistants at every instant 
in the chain of consummation, a type of 
service where the wish is fulfilled at 
the very moment it is formed, so that 
there is no need for advertising 
anymore.” 

“That’s the sort of idealized end goal: 
where ultimately prediction takes the 
place of advertising, and the products 
show up on your door even before you 
recognize you need them.”

Tobias Haberkorn & Nick Srnicek, 2019



Was ist der 
Mensch?

ehrgeizig
ängstlich
verliebt

glücklich
Leidenschaften

IQ
Marken

Kauf oder Miete
Kinder

treu



Massenpersonalisierung auf Intimebene



Stanford research finds 
computers are better judges 
of personality than friends 
and family

“The thing that was most 
surprising to me is that our 
most intimate traits can be 
very easily predicted from a 
digital footprint, and a 
very general one as well, such 
as Facebook ‘likes.’”

Prof. Dr. Michal Kosinski



Konservativ oder liberal?
“Ubiquitous facial recognition technology can 
expose individuals’ political orientation, as 
faces of liberals and conservatives 
consistently differ.”

Kosinski, 
Scientific Reports (2021)



Fortschritt
Stolz
Risiko



Technology 
Acceptance 
Model (TAM)

Perceived Ease of Use
Perceived Usefulness



„In a world of connected sensors, 
everything may reveal everything“  

– Scott R. Peppet„In a world of connected sensors, everything may reveal everything“  
– Scott R. Peppet (2014)



Differenzierung & 
Diskriminierung
Automatisierte Entscheidungen über uns





TAY
Thinking About You





Denn die einen sind im Dunkeln 
und die andern sind im Licht 
und man siehet die im Lichte 
die im Dunkeln sieht man nicht.

Bertolt Brecht 
„Dreigroschenoper“



„Just because 
something can be done 
doesn’t mean it should 
be done. 
But people will.“ 

Poppy Crum





“Physiognomy didn’t 
prove to be dangerous 
because it worked, 
but because people 
believed it worked.”
Frank Pasquale, 2021



Wissen ist Macht



Ist unser Recht 
erschöpft?



Principles for 
Accountable 
Algorithms

• Responsibility
• Explainability
• Accuracy
• Auditability
• Fairness

Fairness, Accountability, and Transparency 
in Machine Learning -FAT/ML-



Inde datae sunt leges
ne firmior omnia posset
Gesetze sind gegeben worden, 
damit der Stärkere sich nicht
alles erlauben kann.

Ovid
Fasti 3, 279



Ausblick



Kontakt

Peter Hense

peter.hense@spiritlegal.com

www.spiritlegal.com

https://www.brandeins.de/magazine/brand-eins-thema/wirtschaftskanzleien-2022/interaktive-deutschlandkarte-und-bestenliste
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